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Details of Cloud Computing

Nature of the Cloud

Location of
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How confidential information is stored

Provider

Adobe Cloud

Computer Services utilised

Productivity Software

Data

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services and Microsoft Azure.
Certifications: 1ISO 27001, SOC 2, SOC 3.

ATOmate

ATO correspondence management software

Australia

Encrypted and held by third party data hosting providers,
Microsoft Azure.
Certification: 1ISO 27001.

BGL incl CAS360 and Simple Fund
360

Corporate affairs management software

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services.
Certifications: ISO 27001, SOC 1 Type 2, PCI DSS.

Caseware Australia & New Zealand

Statutory accounts preparation and audit
software

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services.
Certifications: ISO 27001, SOC 2.

Docusign

Electronic signing software

Australia

Encrypted and held by third party data hosting providers such as
Amazon Web Services.

Certifications: ISO 27001, SOC 1 Type Il, SOC 2 Type I,

PCI DSS 4.0.

Fee Synergy (Debt Collection &
Engagement Letters)

Debtors’ management, Engagement letter
preparation, Electronic signing software

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services

Hubdoc

Expense & receipt data capture software

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services and Microsoft Azure.
Certifications: SOC 2 Type I, ISO 27001.

Xbert

Productivity Software , Workflow

Australia

Encrypted and held by third party data hosting providers,
Microsoft Azure.

MYOB

Accounting software

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services.
Certifications: 1ISO 27001.

Employment Hero

Payroll

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services.
Certifications: ISO 27001, SOC 2.

Syft

Quickbooks

Client Reporting

Accounting software

United States

United States

Encrypted and held by third party data hosting providers, Amazon
Web Services and Google Cloud Platform.

Certifications: SOC 2, GDPR compliance.

Encrypted and held by third party data hosting providers, Amazon
Web Services and Intuit-operated data centres. Certifications:
SOC 1, SOC 2, PCI DSS.
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Microsoft Office 365 Suite

Productivity software

Australia

Encrypted and held by third party data hosting providers,
Microsoft Azure.
Certifications: ISO 27001, 1SO 27018, SOC 1, SOC 2.

Xero

Accounting software

United States

Encrypted and held by third party data hosting providers, Amazon
Web Services.
Certifications: 1ISO 27001, SOC 2.

Audit Dashboard

Collaboration software

Australia

Encrypted and held by third party data hosting providers,
Microsoft Azure.
Certifications: ISO 27001, SOC 2 Type II.

Fuse Sign

Electronic Signing software

Australia

Encrypted and held by third party data hosting providers,
Microsoft Azure and Amazon Web Services.
Certification: 1ISO 27001.

Figured

Farm Financial Management Software

United States

Encrypted and held by third party data hosting providers, Google
Cloud Platform and MongoDB Atlas.
Certifications: GDPR compliance.

Box

Data storage and transfer

Australia

Encrypted and held by third party data hosting providers, Google
Cloud Platform and Amazon Web Services (Box Zones) in
Australia.

Certifications: 1ISO 27001, SOC 1/2/3, PCI DSS.

FYIDocs

Document management system and
collaboration

Australia

Encrypted and held by third party data hosting providers, Amazon
Web Services.
Certifications: ISO 27001.
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