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Details of Cloud Computing Nature of the Cloud Location of . o S
, : " How confidential information is stored
Provider Computer Services utilised Data

Adobe Cloud

ATOmate

Asana

BGL incl CAS360 and Simple Fund
360

CaseWare incl Cloud Audits,
Financial Solutions, Working
papers.

CCH iFirm

Dropbox

Fee synergy

FortiMail cloud server

FYI Docs

Keepit

WDM

Microsoft Office 365 Suite

Reckon accounts

Smash

Productivity software

ATO correspondence management software
Work Management

Corporate affairs management software and
SMSF accounts and tax return software
Statutory accounts preparation and audit
software

Practice management and billing

Data storage and transfer

Debtors’” management

Email gateway and protection

Document Management

0365 backup solution

Client web portal for client checklists and
document exchange

Productivity software OneDrive, SharePoint,
Teams, Visio, Power BI, Word, Excel, Copilot
etc.

Accounting software

Temporary file transfer
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In Adobe's data centres in Australia
https://www.adobe.com/au/privacy/policy.html#info-store
Microsoft Azure in Australia

Amazon Web Services
https://help.asana.com/s/article/data-residency-for-asana
Amazon Web Services in Australia

Amazon Web Services
https://www.casewarecloud.com/security.html#security

Microsoft Azure in Australia
Drop Box data centres

Amazon Web Services in Australia

No confidential client data is stored, only contacts and billing
Limited to emails that are quarantined. Stored in FortiNet data
centre in Canada

Encrypted and held by third party hosting porviders Amazon Web
Services

Keepit Datacentres in Australia. Not linked to any 3rd party like
AWS or Azure

https://www.keepit.com/security/

Microsoft Azure in Australia as hosted by WDM

Microsoft Azure
Amazon Web Services in Australia

https://www.reckon.com/au/policies/data-security/
Amazon Web Services in Australia
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SS & C Intralinks - Virtual Data Confidential document transfer Australia Intralinks data centre in Australia

Room

Vocus Group Networks, servers, data storage and backup  Australia Stored in Vocus data centres which are certified to ISO 27001
databases, software, applications and ISO 9001

Xero Accounting software United States Amazon Web Services in United States

https://www.xero.com/au/campaigns/xero-and-gdpr/
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