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Case Study

CROSS CULTURAL
UNDERSTANDING IN THE
AUDIT PROCESS -

ROFINA GROUP LTD

SETTING THE SCENE

Listed on the NSX, Rofina Group is principally based in Malaysia. It markets and sells
its own and other quality brands of travel goods and accessories (luggage, bags,
backpacks and leather goods) through various sales channels including retail store,
business to business, e-commerce and wholesale.

The management are largely based in Malaysia and have been experiencing difficulties in
getting the Company's audit completed efficiently with unresponsive Australian auditors
and communication breakdown due to cultural differences.

THE MOORE DIFFERENTIATION — CROSS CULTURAL SENSITIVITY

Rofina's management contacted our colleagues at the Moore Australia Asia Desk in the
process of searching for a suitable auditor via their Malaysian contact. Moore Australia’s
Asia Desk connected the Group with Moore Australia (WA), our network'’s partner firm in
Western Australia. After a few meetings with Audit partner Wen-Shien Chai, who was
formerly Malaysian, the Group felt comfortable with us. We were able to show our deep
cultural understanding and recognised them as genuine oversea investors looking to
thrive in the Australian market. We demonstrated expertise in dealing with overseas
investors from the APAC region as well as our ability to understand where they are
coming from.

Having been engaged back in 2020, Rofina Group has been a valued client for over 4 years
including the tough time of COVID, which hit their business hard. We assisted them
through this time by support of a payment plan.

RESULT

Our ability to work together with the client effectively, and complete their audit on time
and to budget, has enabled them to continue to instil confidence among their investors
and grow their business in Australia.

www.moore-australia.com.au/Asia-Desk


https://www.rofinagroup.com/
https://www.moore-australia.com.au/services/asia-desk
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CLIENT TESTIMONIAL:

“The Moore Australia team were amazing at handling our audit requirements with
sensitivity and diligence. Being able to meet us half-way with language and cultural
understanding, whilst being experts in Australian audit standards and requirements has
been immensely helpful in ensuring the process went smoothly and was managed
effectively.”

Ms Wong, Director, Rofina Group Ltd.

MOORE AUSTRALIA

Moore Australia is part of a global network of firms, providing auditing and financial reporting services, advising local, national
and international clients in the public and private sectors. Moore Australia generates annual revenues in excess of $95m.

Moore Australia has extensive experience in state and local government, biotechnology, energy mining and renewables,
health and aged care, education, manufacturing, not for profit, property and construction, retail and tourism and hospitality
and has a strong presence in the following service lines: Asia Desk, Audit & Assurance, Business Advisory, Taxation, Corporate
Finance, Governance and Risk Advisory.

This case study was produced with express permission from our client.

www.moore-australia.com.au/asia-desk

Jal MOORE

An independent member of Moore Global Network Limited — members in principal cities all throughout the world.
Liability limited by a scheme approved under Professional Standards Legislation.

The information provided in this document is for general advice only and does not represent, nor intend to be advice. We recommend that prior
to taking any action or making any decision, that you consult with an advisor to ensure that individual circumstances are taken intc account.
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